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Abstract
Purpose: To study the concepts of knowledge and knowledge management, cybernetic history
and its application in organizational knowledge management.

Methodology: This article examines the concepts of knowledge and knowledge management,
cybernetics and its applications in organizational knowledge management to upgrade and
improve the status of the organization with a documentary (library) method and analytically-
descriptive. The statistical population of the study is print and electronic resources in the field of
information, knowledge, cybernetics and its applications in knowledge management.

Results: The research findings showed that organizations in today's ambiguous, complex and
turbulent environments in order to sustain and grow in their environment need a structure that
can comprehensively cover all organizational activities and a process towards development and
sustainability. Cybernetics, with the help of successful knowledge management in the
organization, is an effective solution to solve the problems of the organization by creating,
maintaining and utilizing knowledge to achieve organizational goals. Successful and principled
knowledge management in the organization leads to interaction between colleagues and the
development of new knowledge that with a cybernetic approach, knowledge can be considered
effectively for organizational development.
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