Progress and development

Online 1SSN ¢

| Ao of Kermanshah province

Investigating the relationship between organizational spirituality and
organizational citizenship behavior

Borzo bagherabadi

Professional Doctorate of Business Management, Kermanshah Management and Planning
Organization, Kermanshah, Iran.
(Corresponding Author). bagherabadi@gmail.com

Tooran bagheri

Ph.D. Knowledge and Information Science, Management and Planning Organization of
Kermanshah, Razi University Visiting Professor, Kermanshah, Iran.
Shokofeh1265@yahoo.com

Abstract

Purpose: The aim of this study was to investigate the relationship between spirituality in the
workplace and the dimensions of organizational citizenship behavior in the Management and
Planning Organization and the General Directorate of Technical and Vocational Education in

Kermanshah.

Methodology: This research is an applied research that has been done in a descriptive survey
method. The statistical population included 128 managers, deputies and experts of the
Management and Planning Organization and the General Directorate of Technical and
Vocational Education of Kermanshah. According to the size of the population, the census
method has been used. Out of 128 distributed questionnaires, 122 questionnaires were used. The
data collection tool was a standard questionnaire whose validity and reliability were checked
and confirmed. Cronbach's alpha for all questions was estimated to be 0.87%.

Results: Regression coefficients between variables are higher than 0.279 and their significance
level is less than 0.049. Also, the mediating effects of spirituality in the workplace between the
other two variables according to the bootstrap test is equal to 0.281 and its significance is 0.004,
which in the confidence interval of 0.95 is zero outside the distances (lower limit and upper
limit). Is located, Therefore, all hypotheses are confirmed. According to the research findings, in
order to enhance behaviors beyond the role, it is necessary to pay attention to employees'
personality traits and spirituality in the workplace as variables affecting organizational
citizenship behavior.
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